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2013 F(J(FXHAD GGR (FBEEREZLERUI,
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2) HTJEEEOENM

1999 FOHFERRFIFTOYHADT —Z>J EEZ(E. Sociedade de Turisimo e
Diversores de Macau (BA'F. [STDM1ET 3, ) DIREEKFITH L, UNU. TBRZDRE(LICED
BIABHORBINCT ST EMOT - JEEOEHE CHENIEL TERILEERIC, YHATRYS
—IIEEOBBENEREN. 5 10/86/M 85 (Law No.10/86/M) "*TlEIO> w33
JIERAT 3 DIBREIND IETEDHSNIZ, 2000 £ 7 B, [WHAT-Z2FEESR (Macao
Gaming Committee) INFREUL. - JEEBRLICEI TS -IJ (LT 2EAMBRE. 1T
BBREDRBNBRENT, TDE. 2001 F(X(FHD /BHEEETE(CRAIZERE (Law
No.16/2001) NWHIESN. EF 11 AICEEEETNFIGSN BEEETFORR. 123
11> R($ STDM 0O#&#kE1 THS SIM (SIM Holdings Limited. LA FISIMIET S, )  Fv35
D3—-I-FAAY N IL—T (Galaxy Entertainment Group Limited. AT Fv30>
—1&93.) . U4>-XhA (Wynn Macau, Limited. ATFI4>1E93, ) @ 3 #HISEALEN.

182 GGRIE OHEITEHEE (22U, SECEIEDEIASIHORATINAICET L) + QBZERLTOY —LNSOUIA -G
BENDINVREEVWIFTERICINELZNS,

183 gtatistical Information System of Macao(https://www.dsec.gov.mo/home_enus.aspx)

184 https://bo.io.gov.mo/bo/i/86/38/lei10_cn.asp
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YISO B rEHTH VX -Fr(F (Sands China Ltd.. I FIY>X1¢9%.) . MGM-Fv
47 (MGM China Holdings Limited. IATIMGM1¢9%.) . XULIU YR IA—FTA X
t (Melco Resorts & Entertainment Limited. XTI L1195, ) D 6 tHRFHERoN.

BAEVHATE, YHAFEMXEI9/ X HDE T 38 hPROHS JiEsEh 55 %6, UT &, YhA
ADHY JBEE —BLFRNIY MBS THD.

& 5-1 VHADRKRHS JhEsE—E

KE|HS MBS
SIM NhAZ Grand Lisboa
Fv373— BEXR Galaxy Macau
J4> KEXR Wynn Palace
H9oX KEFR The Venetian Macau
MGM KEXR MGM Macau
X)L EAEX% City of Dreams

(88 : HISEEEAMFRL)

#+® 5-2 SIM ORFTHS JiEsEBIE (Grand Lisboa)
Grand Lisboa

2007 & 2 A%
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- DA | wrvey Yo A0S
P f'-‘:) L7
o & J diiiaiiiGiaaii

(Hi88 : R—AR—TEDik#E)

RTIWEZEE : 430 E
ZoAth : F&B. T 2\, =EbbEs

185 MGM, 5> X, ALINMELTWRDEYTSAZYATHD. MGM (& SIM &0, BV X@Fv373—4&0, XL > EhENEN

HEuTua,

8 Gaming Inspection and Coordination Bureaul Casino Location Map]
(http://www.dicj.gov.mo/web/en/information/map-04/map.html)
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ﬁ*ﬁ"—‘_\) . "g%ﬁﬁ?ﬁ 1 24 H%Fsﬁ

(88 : Fv5935—91T54 b 188 [Annual Report 2017 |%#B(CH I EEEEANER)

] 5-4 910K FTHS JHESEEIE (Wynn Palace)

Wynn Palace

2016 4 8 A%

187 SIM 91794 b (http://www.sjmholdings.com/en)
188 Pp3553—91794 b (https://www.galaxyentertainment.com/en)
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The Venetian Macau
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(88 . 5o ZXI1TH4A b+ ¥ [Annual Repor t2017 1B (CH T EEEEAVER)

189 o1 dY4 b (https://www.wynnpalace.com/en)
190 45291 7H94A b (https://www.sandschina.com/)
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(Hi88 : R—AR—JEDikE)
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J=W RN =-TOVAD 3 B(EHFROIMRN ENSREY

oY)tk =7-0 - 5H>)/J07 : 25,000 (VIP IU7#&HD)
CIIVE:-BVE - 7=/ : 209y 1,060 &. 7—J)L 416 &
BERES) - EEERY : 24 B

(4188 : MGM 1794 b °1, TAnnual Report2017 12 &(CH T SEE E AMER)

& 5-7 ANIADRKRTDS JHEHIRE (City of Dreams)
City of Dreams w

2009 £ 6 ARI%

HEEEISPR J941thX

(H88 : R—AR—T&DiR#R)

RATIEEE : ) 1,400 £ (Grand Hyatt, Crown Towers, Count
Down &)

ZBENETS : 1,600 /%

ZoAfh : F&B. T, 20, =khEss

)N\ Ty REICEDT T ENIE-TJ47 AN 2018 Fhi%E

191 MGM 91794 (http://en.mgmchinaholdings.com/)
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CISVE:BPR - 5—=>/ : 20vH 1,300 &. 7 445 &
BkRESR) . EEERY : 24 B

(d88 : YLO9TTHA b °2, [Annual Report 2017 1#E(CH I EEEEANER)

192 YL a9 4 b (https://www.melco-resorts.com/en/home.html)
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B Illegal Gaming Law (Law No. | @&(CFv> I EITITEDZEIEIOOVWTIRELT
8/96/M) (&5 8/96/M SRERE (A%
ASEREE)
Macau Gaming Law (Law No. | W35 - ADFEFBPSATEZBEEORT. h
16/2001) (58 16/2001 55&@E | S/BMFIOVWTREL TS,
MRS SEIE B ACE A ETIE)
Advertising Activities (Law h ) SOITASEBERRICOVTIREELTO
No.7/89/M) (58 7/89/M 3wk o
2 REEE)
Gaming Credit Law (Law No. | 12 J/BEEOILDYREBZFIOWTGRELTL
5/2004) %o
25 2/2006 S%EE2E FABEBIEE | XAR— -0V JIB5E0BS IEEIDNHIC DN TIR
HBEILTE ELTVS.
Gaming Participation Law H> JKEEAD ABHIBRTOY S AICBIL TIREL

(Law No0.10/2012) CEPIHFRI | TL3.

THESE 10/2012 55552 #3&E
i AREISHITE B A TER SN
{E4F)

Ei=7IN Measures for the h> JBEENEEHZ YTV CBEALTEN

Implementation of Responsible
Gambling (Instruction
No.2/2012 ) **2

URITNERSBVEBR(COVWTREL TLS.

(88 : HISEEEAMERL)

193 DIC) O4EfESBEEXIETEI ZTBHREISE 34/2003 558 4 £&58 3 IAICHUT. DICI HSEOESTOIZHICIE=
(Instruction) Z{ERIARESTENEINTHED, ZOMRECR TR - ARSNTULBZON TOIER (instruction) T#3.
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IHATIE. Tllegal Gaming Law (Law No.8/96/M) (55 8/96/M SREE ANEEE
1#) PUCBVT BERT S LA AR TICF > IR TOIBOS AN OWTIREL TL
Do

Fle. 12 DG HIBR%Z ESHDiEZEE Gaming Participation Law (Law
No0.10/2012) °°T&h. ZOEERICELD. 2012 FCHS I AIBOEHEIBRN 18 M5 21 WAL
5lE_EiFsniz. AGHIBRN 18 mh's 21 mk(ca|E LIFBNIEEHE. BEBHIRVEEINSFv>
TINOBIE(CISENBEEA W B L ALE . A OFIZEZTRHTHS 1%

&Iz, 2018 F((& WP /REBOFv> T IUKIFIEU A2 RIMET 3128, hS /B D AIS
(CRIL TCRATENESN., WS REBENEFBFEINCETONS JIJOPAANIEZ T DIENEIEEN
DERMBEIILE Y COBEEGATNS 1 40 2019 FH5MEHTEN D,

BEE(LLZEEHDFrIVUITMERELTIE. Measures for the Implementation of
Responsible Gambling (Instruction No.2/2012) (CBWTZORBHEEHICTESDHSN TS,
CO Instruction (&, F¥>TIARKFFEDURIZ RS T CezBREL. EEHDFT>ITUSIICELT
SEENERMINSRIEROERTS - FRA - FHUDOVWTED T,

Advertising Activities (Law No.7/89/M) (55 7/89/M SiEi@ E&ESE)) °0T(EH>
JEESDIILETEEEMOVTIRESN TV, COERICLD. YHATEBMRYD. N, $87R-1R
Z75%. FrUI AT RILEFEIEENTVD, TOHBEEFI I -TA XA NEBIDLE%E
ITICEFEFENTLVSN, BHENICEF v IV BT DL S (EER 2N TV,

194 https://bo.io.gov.mo/bo/i/96/30/1ei08_cn.asp

195 https://bo.io.gov.mo/bo/i/2012/35/lei10_cn.asp

19% Davis Fong, Bernadete Ozorio, Ruby Chen Institute for the Study of Commercial Gaming, University of
Macau “ “Responsible Gambling” Policies and Promotional Work: Retrospective and Outlook”, p4

197 Macau Daily Times ‘All casino employees to be banned from casinos while off-duty’
(https://macaudailytimes.com.mo/all-casino-employees-to-be-banned-from-casinos-while-off-duty.html)
198 https://bo.io.gov.mo/bo/i/89/36/lei07_cn.asp
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Q@ BE®SFVIVJTARICBITIRMRER
INACHF2EEH DT> T TMRICEHET ZERBURERG, LITOESDTHS.

& 5-9 VHAOBEEHZFTv> TV IHRICEHET 3EREMFEEE

R
EPFRIIT BN S R
#B (Gaming Inspection and
Co-ordination Bureau :

DICJ)

=
NHAOT =27 LRI 2L BTHD. I TDEE - Ex
BYOSA T AORITFZITOTNS,

BPIRFRITERERA H&ITF

/& (Social Welfare Bureau :

Fix-J31°574— - FEE-EFE - SHE\OHZY-LADIE
i, BT - Fv > J IO TR, ARS 21T TR,

SWB)
E54%T (The Resilience SWB (Cdo TSR THD, v JIICRET3h0 >t
Centre) V| FHRBE SR BT,

BPIRFEEAFFR (The
Institute for the Study of
Commercial Gaming,
University of Macau : ISCG)

=BT BT WS INAIAT BT —ZIIREZI AT
([CRAT 3FENIDIR S ZITOIMIFTHERS

Bh>)BRE

DIC) D¥ERICEDE, EE®H ¥ v TV TR EITIEEDIC,
BRELLTEENCEESH 2T T)YT OMDEHZTOT
(1\60

({88 : HISEEEAMER)

1) BEMFNTHRERFEEEZHHAB (Gaming Inspection and Co-ordination
Bureau : DIC]) *°

i) fAEoIE

BEPRF R TR BATEZ BB (Gaming Inspection and Co-ordination Bureau.
BUF. [DIC) 1,93, ) @ —ZT0EE - BRI ROFITFZTIVIAORFILFTHB.
DIC] O$EfEEFE 5-3 (CRUIELSIC, Director XU Deputy Director O (IS —ZJ1&E
ZB (Inspection of Games of Fortune Department) . B4 E#HEEE (Inspection of
BB (Audit Department) . HiFEAESES (Research
and Investigation Department) . {TEE4#EB (Administrative and Finance Division)
M 5 DOEPBHHD, THEAFEEBO T (C(ESS(CEREPPI (Administrative Section) | #8&HR
—h&BFY (General Support Section) . =518ABF (Accounting Section) @ 3 DOEPENH

Pari-Mutuels Department)

%9 Gaming Inspection and Coordination Bureau (http://www.dicj.gov.mo/web/en/frontpage/index.html)

125



%o CDS5. WS JBEE(CAAIZMHNZITOTVBDET -2 J1&EEP (Inspection of Games
of Fortune Department) T3 2%,

5-3 DICJ #H#E=

(K88 : DIC] D1THA hEDIR#E)

DIR: Director

SUBDIR: Deputy Director

DIJFA: Inspection of Games of Fortune Department
DIAM: Inspection of Pari-Mutuels Department

DA: Audit Department

DEI: Research and Investigation Department

DAF: Administrative and Finance Division

SA: Administrative Section

SAE: General Support Section

SC: Accounting Section

200 Gaming Inspection and Coordination Bureaul Organization]
(http://www.dicj.gov.mo/web/en/organization/index.html)
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N JBHEEOHS EEMEREINZINTOY - e %RaI 3 3¢,
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ER 2 LOBRBOBITRUZE I DERCEDZEOMOBECCOVT, Sv>oyhJOE
—-DOFEHPIOE-23%RAE. BEE. BRI

Sy oy N IOE-S-DEB I SRR B OBER 2R, BEERUESRIBIE.

B RRERINOFH LEOE R TUTIRERZREL. SiddlL.

N2 )EBEENBUT - NHEOBSRZHER(CT DL ZBETIBIETHD. FLNXHABHFD
FIZR(COBNB,

Y. F-OIJEIT1 IO BERSENRE R OT, LERCHBIFBNTVIIEBUINIEHEREY
D#EHEEIMET DL,

N H I A

Uy

2) EPHFRIITHIEEAT & T/ERB (Social Welfare Bureau : SWB) 22
i) fRMOBIE

TRPFRIITIEIAT & T/EF (Social Welfare Bureau, IF. [SWB1£T3,) (3. ¥H
ATHESEBAUATERZIEII TBHEE THD. TDI5. Fv I BEBEZIRSIONTv> T - R Fh
X1ZREP (The Department of Prevention and Treatment of Problem Gambling and
Drug Dependence) DRIREHZFv>TILFB5xI5REE (Problem Gambling Prevention and
Treatment Division) T#%.

i) SEEMAR

SWB (&, EEH3Er> U ESN%1TO131-7¢— 8 2 OmBh&BIR > 1317 — 1B
EBBIL TITO TR —SEBIBITOTLVB. SWB EEBICEEHZ L IUIICBELTIRALTE
Bz TWAIS 1= T — I FoeBhTHD 204,

201 Gaming Inspection and Coordination BureaulIntroduction to DIC]|
(http://www.dicj.gov.mo/web/en/introduction/index.html)

202 gocial Welfare Bureau (http://www.ias.gov.mo/en/home)

203 IHATAO NGO (GEBFFHER) PHaSEitREa%isd.

204 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p49-53 &, ALR—Md SWB,DICI KU ISCG ([CLHTHER SN TLVS The Responsible Gambling
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& 5-10 SWB LB ALTERZTOIERIZ1"71— 10

ElFER Gil
ho>U> 8 —EZ | S.K.H. Gambling Counseling and Family Wellness Centre
IRAtEUA Yat On Responsible Gambling Counselling Centre

Macau Industrial Evangelistic Fellowship

Macau Gaming Industry Employees Home

Fountain of Love and Joy Integrated Family Service Centre

Taipa Familiy and Education and Support Centre

Macao Catholic Family Advisory Council
Fv > TIAREFAET | Youth Men's Association of Macau

VAT BilzS Macao New Chinese Youth Association
Bosco Youth Service Network

Integrated Service Centre

The Youth Volunteers Association of Macau

Macau Responsible Gaming Association

Centre of Service Provider of the Association for the
Promotion Development of Macao

Federagdo das Associacoes dos Operarios de Macau

Assoicacao de Juventude Voluntdia de Macau
(488 : FReport on Responsible Gambling Promotions 2016 )% &(Ch 9 cEEE AME
%)

3) EF#T (The Resilience Centre) 2%°
i) oz

EF4#T (The Resilience Centre. IF. [LIVIDAA—169%.) (F 2005 FF(C SWB(C
dO RGN v T IV EPIN (LIRS U T B THD. RIS F—-0IT59 -EZEHR
BRFIUTOEBDTHS 2%,

F5-11 LIVIVAEIA—ICEBY—EABIE

1 sTERHI I Fv I BIRBEIBZ 2 AN TE - RYEZ 1> bO—)LUIED, FRiEE
OBIMFERMELID., BERMNRIA IRV EBIBERUIINT 39

Organising Committee [C&OTRATENTLSEDTHY., BUFICLZ3EEH 2> TSI (BT 3BERA EHPZOEUERIRICD
WTERBREZATIEDTH .

295 The Resilience Centre (http://iasweb.ias.gov.mo/cvf/en/)

298 The Resilience Centre ‘Service Introduction” (http://iasweb.ias.gov.mo/cvf/en/index.jsp)
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7. AN—bIrA T 2w 023275 (Smart Financial Promotion Plan)
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4) RPIXZIBEMITA (The Institute for the Study of Commercial Gaming,
University of Macau : ISCG) 2°®
i) HEROIE
TRPIREBFEAIFT (The Institute for the Study of Commercial Gaming, University
of Macau. AF. [1SCG1ET B, ) (& AP IXRIAD MRV =2 IIRIAY NCBETZFAIO
BERITIECEIC, NS M EBRIOMHERITOTVS 2,

ISCG ARICEEHZFTv> TSI OVWTIBAMICIAZT I MBI HIDITERVN, T1LI5—
ZEHB3TAERX-T4> (Davis Fong) #i%(& DICI. SWB. ISCG. Macao Polytechnic
Institute (MPI) . Education and Youth Bureau ® 5 DO#E#NSRZETHZFTr>TU>Y
-+ —-TO—ETH3.
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NAARZEHTER) 1 B ADFEMEFELTHED, 55 ISCG (CFABE I 2FE(FFEPEART 200
ZIRETHD.

ISCG N&EH2Fv> TV JICEELTIINOTWSI—F297)—TIClE. BEMRFEP A
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207 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.37

208 The Institute for the Study of Commercial Gaming, University of Macau (https://www.um.edu.mo/iscg/)
209 1SCG 17U/ b (https://www.um.edu.mo/iscg/)
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20 P FILR—NMEL DU RS —91T8 4 NIIB#E N TL3. (http://iasweb.ias.gov.mo/cvf/en/report.jsp)
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(88 : [Report on Responsible Gambling Promotions 2016Jp.59 &hik#%:)

211 B, The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions
2016”, August 2017, p.59 ZJTICEEH
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LIVIDREI A~ Fv> TIUKIFREEEEHDFTr> TV I (CRET 2IERZIRHEL. Fr> Tk
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212 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.56~58

213 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.15
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2) HEEHZTYOIIITBEROT—Y

NHABUT . EEHZ > IV BER=HEE S 23 EMIIEH5. 2009 FLUE . BFEIH
¥ v USRS —0O7 —XERDH TS, 2016 FOT—XEMEETTYINEITDLEEER
(9 (Gambling with Borrowed Money is Harmful) 1T&olc. COF7—(&E TLA V7 —(xd
UBATERATEAIENREEORETIHr I 2L, EE2LTETHr IV ET 3Lzl T 5
Z& FIVAV—OFIEISTUTH, TUAV—(CBREE I EERBEDOFRR(COBABROENDINY
—-S%EZ260THS >,

INFTOT—XEFUTFTOROESHTHS >4,

& 5-12 VHABMOBESH 37>V IBROT—
2009 [&EH2FTv>IV> 01T (Concepts of Responsible Gambling) |
2010 [&EH2Tv> I J0iTEEYR— MU TZEL (Please Support Responsible
Gambling Behavior) |
2011 [SEAH3FTv>IUJ0ESZE(TE) (Responsible Gambling Operation and
Responsible Gambling Behavior) |
2012 [f&EmA(CBhTERedd> (Seek Help Proactively) |
2013 [1=2=F74—Y1R—b (Community Support) |
2014 [t AZBhF. B9 EBNFES (Help Others, Help Yourself) |
2015 [Fr>TdIOVTENRFAI>TWEIH ? (How Much Do You Know About
GAMBLING?) |
(482 : FReport on Responsible Gambling Promotions 2016 J%&(Ch 9 B E A AME

79)

2% The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.14
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5-5 2016 FOBEEHZ3Fr IV IBRT—NMEETHFrOINEITEZCLIEZRIFT
(Gambling with Borrowed Money is Harmful) 1QORA5—

Ta™ ™ E

BBEEREE20]

Responsible Gambling Promotions

(1E2 : [Report on Responsible Gambling Promotions 2016Jp.14 £D#ki%)

3) BUFCLZEESHD TSIV - TOIZLOARE
NHABRTMREE S 28 EH2 T v TV T - TOU S AL TOEBDTHS.
i) FrOIIUREEBOUY RIS AN-SZT A 2P
Fv> TIMIFIED FRAEXTEICHID, SWB (& 2011 F(C[F v TIURERES O MLV
SANI—IRT LIS EFTe. COYRT LG, BhiiERD 257> TIRIFREB ERE TR %
BIBL. V-39 Y —ERORIEDHDT —F%INETZEZBIEL TS YATAICESRS
N3BEHREE TRy hI—07BU TNESNIN BAOTF/NS—{REE(CAEENT LS.
COIAT hAOFREFERIUT oSN THS 21>,

] 5-13 FrOTINREEE O FSILIAN - AThAFIREZEN
23 2014 2015 2016

RS EEL 141 147 141
(488 : TReport on Responsible Gambling 2016 1% &(CH 9 cE-E A AVERR)

215 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.20
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BE. ORI ZAN -2 RF AOFIARCSMUTVSEERBATOESDTHS (IEAE)

215

o

Yat On Responsible Gambling Counselling Centre
Sheng Kung Hui Gambling Counseling and Family
Wellness Centre

Macau Industrial Evangelistic Fellowship

Macao Federation of Trade Unions

Macao Catholic Family Advisory Council

Macao New Chinese Youth Association

Macau China Evangelistic Mission— Hou Kuong Centre

W o N U AWM=

Fountain of Love and Joy Integrated Family

—
o

. Service Centre (Family Service Centre of Macao Caritas)

=
-

. Life Hope Hotline of Macau Caritas

—
N

. The Women’s General Association of Macau- Northern Family Service
Centre

-
[SV)

. Unido Geral das Associacdes dos Moradores de Macau-Family Service
Centre

14. Unido Geral das Associacdes dos Moradores de Macau-Mong Ha
Community Centre

15. Macao Gaming Industry Employees Home

16. ‘Taipa’Family Education and Support Center — The Methodist Church

17. Centre of Service Provider of the Association for the Promotion
Development of Macao

18. Bosco Youth Service Network

i) ABHIRTOISL (BCHECLBASHIRERIEEICLZAZHIR)
B FRAREEORB(CEDIENS IADAIBEFHIRTZT0 3 L. 3EMEI ASHIPRETO
H5N] (144 R—TSBR) (CTERE:.

i) 24 BFRERY NSA A SAUCEDF > TINAI UL T —ER
SWB OF&F5E%313T. SKH Social Services Coordination Office (L{F. [SKH1¢&d
%.) WMEEIS 24 BEMABIOHI> I ITH—EX, SFBETHEREES ARSI (148 R—2
Z8) (CTEEsH.
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iv) BEEHZ¥v> IV IOENAIL 7TV r—>3> (Responsible Gambling Mobile
Application)
HEH2Tr> IV I OTOE-2a00—REVTURMENZE/ ML T VT -3, 3l
[ NREFEE | (154 R—I28) (CTH.

V) AN—bIPAF v JO0€E—-23>T5> (Smart Financial Promotion Plan)
SWB 0Z:t%32(4. Young Men'’s Christian Association of Macau h"&2 FmEiF(C
BABNAI X FOEFEITOITOE 3 dB Chd. sl EVExR] (158 R—IZ
B2) (CTae#k.

vi) EfEH3Tr IV IEPIFIHEI-R
SWB #*, DICJ. ISCG. Macao Polytechnic Institute ¢RI T&EFHZ ¥ IV I E
FIRA B 9 2 EISEVSOIHMERIToTU\%. sHE MR ZERSAH ) (148 R—IEH) (C
tgaﬁo

Ffe. BUSOBEESZ3T v IV I BEROZHEIU T OESDTHS 216, 2016 FEOZHASHE
11,441 +YhANAH (158 BAMA) THY. @7 3 FOZHIR R EHDERAREL TENMERD(C
H0. BFICRELTHY JREEEHME . BEHZ T v IV )T AZR(CEE T 3 BEIEINERICSH
50

xR 5-14 VHABRBOBESZ3Fv>IT VI BEROZH
(847 : FYHA)NFH)

IHH 2014 2015 2016

1z1-57¢—HB LR (Community 1,964 894 544
Education and Publicity) (27 8HM) (12 8/3HM) (78RHM)
FiiAz-3AE (Academic - - 448
Research/Survey) (6 ®AM)
ES R ——>/ (In-service Staff 238 518 524
Training) (3 &AM (78RM) (78RM)
StHdTv>IU ) 0E—33> 1,131 1,481 1,311

(Responsible Gambling (16 &AM (20 BHM) (18 HM)
Promotions)
SEH3Tvr>IUIFARY 1,111 1,209 1,906

(Responsible Gambling Kiosks) (158AHM) (17 &HRMA) (26 BRHM)

218 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,

August 2017, p.25
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I5H 2014 2015 2016
AM¥E (Human Resources 4,858 6,606 6,705
Expenses) (67 &HMA) (91 ®AMA) (92 &HA)
ZH&ET (Total Expenditure) 9,305 10,710 11,441
(128 B8HM) (148 B8HM) (158 &AHM)
(488 : FReport on Responsible Gambling Promotions 2016 J%&(Ch 9 cEEE AME
%)

4) h>J)BEEBICIIEEHZTY TV IONE
i) DICI OZEFH(CEDI<HEHWHEN

h> )BEEHE, DIC] OFFELTLSIERTHSD Measures for the Implementation of
Responsible Gambling (Instruction No.2/2012) [CEOWTEEHZ¥v> IV J(CEET2
HExESRNERSRV. C0IER (Instruction) (CEOVWTEEINETHY JBEEHOEIH
Yo IMEROERERRG. ITOY. ~F. OeBHTHS.

7. BEHZTrO I I0FRRETOE—33>
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(t£8 : [Report on Responsible Gambling Promotions 2016Jp.27 &bik#%:)

1. Responsible Gambling Kiosk Mz&%i& Y7

NAATE. EEHZFvOIUDTOERFESHO—IRELT. DIC) (L&D, Responsible
Gambling Kiosk 5:Uf Responsible Gambling Station Oh> JHEEERADR BN EFET AN
TWd,

Responsible Gambling Kiosk U Responsible Gambling Station (&, ¥XAAT ERNRUER
HRICHUEEHDFr> TV JITENC T IO (EtEZ B EL T, SIENRIEIRIR 21T
SICHFEEIN, 2012 FI(C(E. JRYID/\—>3>THB Responsible Gambling Kiosk Version1.0
MEAENI,

Responsible Gambling Kiosk (&. ¥¥> T OB, - LD - ANLTH-EZ,
Responsible Gambling Kiosk (CDWT. ¥'—A. ZUTI1XD 6 DORBNSHERRENTHD. EE
H23Fv> TV OBEZ. T2 T IAKIFIE. BRENCELE0hI ) I Y —EADEET . 7'— A
D= DBERENAFALETHS *',

TM1#&H Responsible Gambling Kiosk D#EERI_EHiEH. Version 2.0 & Version3.0 AU
—22N. &#1/\—>3>0 Responsible Gambling Kiosk Version 3.0 (£ 2016 & 2 BIIE&RE
ENTUWS, Version 3.0 TIF/NAR— R AFvF—HEAEN., RN BCHEICLZAGHIR

(Self-Exclusion) KRUAI> UL IH—ER%ZERETDIENBIREE RO, o, COBEERZIBL T
ZOYRISIERIN 220G 2> JICBIF BIBIRICOVTE PIER TES,

Responsible Gambling Station (&. Responsible Gambling Kiosk Version 3.0 OaE
SVEOT, EBHRBEOREVWND JHEERAIGGRBINTVD. CORAT—>3> TlIEEHDFr> T
U ITEINEEE - (LT RILIRER. ET A, SABLR— MOAFENTIEETHD.

2016 FEEROBFRT. Responsible Gambling Kiosk (& 24 &. Responsible Gambling
Station (& 1 &Hh @ THS. Ffz. 2016 FE(CH(F3 Responsible Gambling Kiosk OF!IFE
#E 8,951 ATHH. ZDOI5HRITEDFIAN 68.89% THN. YHAHMERDFIAN 31.31%Tdro
Jeo ZATAS 74 (Studio City) (CFZEENTLVS Responsible Gambling Station OFIFEE (&
517 ATHD. ZOI55ATEDOFIAN 55.7%THD. NHAFEROFIAN 44.3% THolz. £z, Fl
FED>5 58.61%Mt. 7>)\H45 - HEHEL TWSEEDRIAR TH I,

2016 F(CHLT, Responsible Gambling Kiosk & U Responsible Gambling Station %zi&

217 . The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions
2016" August 2017, p.17~p.18 ZBE(IEH

218 The Resilience Centre, “Report of the First-phase pilot test of Responsible Gambling Information Kiosk”,
17" December 2012 to 31% March 2013, p.6

29 H4IDRAVWTEOH B0 BEZFRIINS /S - L0O—D,

220 Responsible Gambling Kiosk OFIFR%HR— N Bizs, BFINAIEIT 17> /(U4 —hSROSN I BERIICEITEL TWL,
The Resilience Centre, “Report of the First-phase pilot test of Responsible Gambling Information Kiosk”, 17
December 2012 to 31% March 2013, p8, 42
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BN TV TIARTFREC OV TENIZRDIZES(SFIETERLI(CT B8, 24 BERIRY hS1>
EE)\AIWVTTVT -2 30 OF | BEREES IR, TREEN IV LI EZR(I5N 232150
I L EERURIINUERSRRN,
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7. EEBANOEEHZ T I IHMEORENE
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DI TLY MBS DIEEENTVS, o hPJ/FEHEECR. 2 FIC 1 ERMINESHEHDTv
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ZOAfth, DICI (L& TRMEEN 2 EEHDF V> I OFPIRIHE(CSINT 2L, HEEDE
EHZ3Fr> TV Oz EHBH. SMNEOEEHDFTr> TV T DEPIRZIBVTHHEZ XM
BIEHRHENTS,

5. EEHZ3Er>IHEES (Responsible Gambling Comittee) OFE 22

h>JEEEQ. 24 BERIASITIEES 3 EXH 2T v I I RE R 1%Y5 EIFRITNERST,
ZOXIN—(FEEHD TV T DIHMEEZFDNEN DD XN —NZ(FIRETHETIT LAV
—DENIZMEBEL TOBINIBTI ZEN. Fr> T IURTFREZ RS I e OB RTENCDVWTERS
LEFOTVS,

F. DICI \D¥REETS
h>)EHE (L Measures for the Implementation of Responsible Gambling
(Instruction No.2/2012) THRESNILIEBZERMURFTNIRST EEIARICOVTDICI(C
IUERARCIRE T D EN DD, CD Instruction DABIRIEBEEINEAEZEDIBDTH
2Izs. BEM(C Instruction OEEEL FOEDIEAZEML CV\SEEEOHD.

i) B|EECLZBENLEDHEM
L&D DICI (C&LB Instruction OEZAED_FOEWD#EHZEMEL TLVBEEEHHD. €DEREW
HARBEILUATOESDTH D,

7. BARSELS AT LEFIHURAGEE

HDEEEF. ABHIRTOTSACIIASZIEIEENTVSE . ABEEEOEETAGZIRELLES
NTVBE. KUND JBEEICIDAGHISDURVEHIRTENE DERBEIRE > AT A L TEHL.
AT — MDD s AR E SN BRI RE Z A T XS ICEIDEIRL TS,

BRERSES AT ACED ABHSSDURVWENRIGURERHIN DL RIYIDERIHEZY—I(C
75— MFRREN, BERZERAOAIYI IR ECGU TCRIBOTF1VT4 A9 I CEDIERZFSE S,
FALH(CEADB(CLOTEE ANORAER MM TONSD . CORMMDEA(CLD, LDIEHICKE
DAGEZEIRIBTEN TEDLITOTLS,

221 ‘Report on Responsible Gambling 2009 —2013’, The Responsible Gambling Organizing Committee,
October 2014, p.39
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1. BEHZT-ITKEOEES

HIEESEL. BHOEEHZF > TV IF—LICBVT. —EOLANIOIHERIE T UIs&EN Tz
BHOREEE2. WD/ JOTOE—RTERI RN 2B EEHZTF - KE

(Responsible Gaming Ambassador) [[(AESLTW2. EEHDY -2 I KETREDH DT
—ZOJITEIOZOIAUCOVTOMEZSZ I THD. 24 BEMASI TS -2 707 (CBeE2N TLS,

SfEH35 3> KfE(E DICI (L&D Measures for the Implementation of Responsible
Gambling (Instruction No0.2/2012) TEHSNIEEFEDOESD. BEEDITEZ DL, EED
H3F v TINTEN R RN S BEB(EUTHY Y T#BEDRBN L ASHIBRIT0I S
LADBRUIAHDYR—NEIToTW5,

9. LTINS RTL 2

INAD—EPOBEE(CAVTE. WILIVUIYRS AT LAEMFN S, A TIA Y-, TOE-33>,
BEOHEF. RUT — LD T1TENBESEMRINTZT0I S LMRMENTVS. 207D
G35 LE5 — ©AEZELER O L IRERTET 50 TEAVN, MBS TERZNES0S -7 178)
AETEZEDERITVS,

222 MGM Resorts, ‘Responsible Gaming’ (https://www.mgmresorts.com/en/casino/responsible-gaming.html)
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@ AGHIRIOI S LAOETIRR

IHNAOHWTIE, Gaming Participation Law (Law No0.10/2012) (C&D. RAFz(ISRE
F(CLBHEEE DIC) (LLZERICEDE, &R 2 FHFFURENMNS IADABHIEILEENDA
BHEIBRTOY S LAMRESNTUS °%,

BIESE 6 &£ Tl 58 1 IBICBWT. RAFZEFREFICLD AGHIROBRGEICEDE. DIC] (Xt
REZETEE—BIOHNS INAIZ I DR ZEIETRIENTEIENMRESIN TS, 5 2 IHTIE.
AGHIBROERBRCOVWTHREINTSD. BHiFE 30 BUENSARANPERF B TS 2ENTEDHHN
TW3, 58 3 IBTE. AGHIBROEARNE T UGS, #ilRBREMMEESNNEA G HIFREARIA
ERSNZENHIENMREINTLS,

1) ARANCLBABSHIR (Self-Exclusion) 2%
i) EREEAE

BEEEDRDEBDTH D, BBV ESIEZTAL, HFEBLEEICHHEED ID h—REH
BL. ARHIRMREORENSE%. DIC) AT RIIRET S, &z IEESINHS IMEERICHS
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228 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.18
229 Law N0.10/2012 [CEDXABHIBRTOJS A% 2012 £ 11 AHSREARLTVS.
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20 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.26
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231 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.22
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232 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.37
233 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.35
34 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.24
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235 The Resilience Centre (http://iasweb.ias.gov.mo/cvf/en/index.jsp)

23% The Resilience Centre “Service Report of The Resilience Centre —Problem Gambling Counseling Service
2015" and The Resilience Centre “Service Report of The Resilience Centre —Problem Gambling Counseling
Service 2016”
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(482 : [Report on Responsible Gambling Promotions 2016[p.23 &bik#k)

27 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.23
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(488 : FReport on Responsible Gambling Promotions 2016Jp33 #&(CHITEEEA

232 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.33
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239 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.27
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241 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.28~29
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243 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.39~p.42
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244 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.23, p24

245 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016”,
August 2017, p.36
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246 The Responsible Gambling Organizing Committee, “Report on Responsible Gambling Promotions 2016,
August 2017, p.44
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Bix (3IAUSER. EDEF)

(1) Hr¥
o A GEHE)
Criminal Code
(https://laws-lois.justice.gc.ca/eng/acts/c-46/)
> Part 7 Disorderly House, Gaming and Betting, 201-207

o FAH (MEH)
Gaming Control Act
(http://www.bclaws.ca/civix/document/id/Ic/statreg/02014 01#section
1)
» Part 4 Gaming Policy and Enforcement Branch, 26, 27, 28
> Part 9 Compliance, Division 2 Offences and Penalties, 89, 95, 97, 98
Gaming Control Regulation

(http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/2
08 2002)
Minister's Directive

General Manager's Directive
Advertising and Marketing Standards for the B.C. Gambling Industry
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/stds-advertising-marketing.pdf)

Security and Surveillance Standards for the B.C. Gambling Industry
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/stds-security-surveillance.pdf)

Responsible Gambling Standards for the B.C. Gambling Industry
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/responsible-gambling/stds-responsible-gambling.pdf)
» Part A : Commmercial Gaming (Including BCLC, BCLC Gaming
Security and Surveillance Standards for the B.C. Gambling Industry

(Casinos, Community Gaming Centres, Commercial Bingo Halls and Horse
Race Tracks)
(https://www?2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/stds-security-surveillance.pdf)

> Public Security
Independent Review of Money Laundering - Terms of Reference

187



B.C.'s Responsible Gaming Strategy (2014/15-17/18)
(https://www.bcresponsiblegambling.ca/sites/default/files/plan-rg-three-
yr-2014-2018.pdf)

o HFRESE
Gaming Policy and Enforcement Branch, “Annual Report 2016-2017"
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/annual-rpt-gpeb-2016-17.pdf)

Gaming Policy and Enforcement Branch, “Annual Report 2017-2018"
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/annual-rpt-gpeb-2017-18.pdf)

Gaming Policy and Enforcement Branch, "Gam Info Rep Fact Sheet: Pilot

Project Summary”

Gaming Policy and Enforcement Branch, “2014 British Columbia Problem

Gambling Prevalence Study”
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/rpt-rg-prevalence-study-
2014.pdf)

o NHIFEAKRES
British Columbia Lottery Corporation, “Annual Service Plan Report
2017/18"
(https://www.bcbudget.gov.bc.ca/Annual Reports/2017 2018/pdf/agency
/bclc.pdf)
British Columbia Lottery Corporation, “Social Responsibility Report
2016/17"
British Columbia Lottery Corporation, “Social Responsibility Report
2017/18"
British Columbia Lottery Corporation, “Host Local Government Revenue

and Expenditure Report”
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/form-hlg-expenditure-report. pdf)

British Columbia Lottery Corporation, “BCLC gambling Service Provider
Commissions Report Fiscal Year 2016/2017”

British Columbia Lottery Corporation, “Fact Sheet: Preventing Minors from
Gambling”, 2017 & 7 B
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(https://corporate.bclc.com/content/dam/bclc/corporate/documents/fact

-sheets/FS-preventing-minors-gambling.pdf)

o K[z
Great Canadian Gaming Corporation, “Annual Information Form 2017"
(https://gcgaming.com/wp-content/uploads/GCGC-2017-AIF-FINAL.pdf)

e ZOAh
World Lottery Association, "RGF IAP Evaluation Report “, 2017 %58
Responsible Gambling Council, “Voluntary Self-Exclusion Program Review
British Columbia”, January 2011
(https://www2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/rpt-bclc-vse-program-

review.pdf)

Irwin M. Cohen, Amanda V. McCormick, and Raymond R. Corrado , “BCLC’

s Voluntary Self-Exclusion Program: Perceptions and Experiences of a

Sample of Program Participants”, 2011 &£ 4 B
(https://www?2.gov.bc.ca/assets/gov/sports-recreation-arts-and-

culture/gambling/gambling-in-bc/reports/rpt-bclc-self-exclusion-

program.pdf)

Jackie Ferris and Harold Wynne. “The Canadian Problem Gambling Index:

Final Report”, 2001 &£ 2 A
(http://www.ccgr.ca/en/projects/resources/CPGI-Final-Report-

English.pdf)

® L7USIIR
Gaming Policy and Enforcement Branch (GPEB)
(https://www2.gov.bc.ca/gov/content/sports-culture/gambling-
fundraising)
British Columbia Lottery Corporation (BCLC)
Gateway Casino & Entertainment Limited

(https://www.gatewaycasinos.com/)

Paragon Gaming LLC
(http://paragongaming.com/)
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(2) A=ARIU7

o A GEHE)
Gambling Measures Act 2012
(https://www.legislation.gov.au/Details/C2014C00159)

o FAH (MEH)

Unlawful Gambling Act 1998
(https://legislation.nsw.gov.au/#/view/act/1998/113)

» Part 1 Preliminary, 7

Casino Control Act 1992
(https://legislation.nsw.gov.au/#/view/act/1992/15)

> Part 1 Preliminary, 4,5

> Part 2 Licensing of Casino and Barangaroo Restricted Gaming Facility,

6
» Part 3 Supervision and Control of Casino Operators, Divisionl
Directions, Investigations etc, 31

» Part 5 Casino Operators, 70A, 72A, 79, 83, 84, 85

» Part 6 Minors, 93, 95, 96, 98

» Part 8 Casino Duty and Levies, 115,115A

Casino Control Regulation 2009
(https://legislation.nsw.gov.au/#/view/regulation/2009/425)

> Part 4 Responsible Gambling Practices, 14-38,

» Part 6 Miscellaneous, 56C

Gaming Machines Act 2001
(https://www.legislation.nsw.gov.au/#/view/act/2001/127)

Gaming and Liquor Administration Act 2007
(https://legislation.nsw.gov.au/#/view/act/2007/91)

Pub Lotteries Act 1996
(https://www.legislation.nsw.gov.au/#/view/act/1996/86)

Betting and Racing Act 1998
(https://www.legislation.nsw.gov.au/#/view/act/1998/114)

Totalizator Act 1997
(https://legislation.nsw.gov.au/#/view/act/1997/45)

Gaming Machines Regulation 2010
(https://www.legislation.nsw.gov.au/#/view/regulation/2010/476)

> Division 5 responsible Conduct of Gambling (RGC) Training, 59
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Directions by the Minister
Regulatory Agreements

o LFIRES
Liquor & Gaming NSW, “Strategic Plan 2017-2019"
(https://www.liguorandgaming.nsw.gov.au/Documents/about-us/Ignsw-
strategic-plan-2017-2019.pdf)
Liguor & Gaming NSW, “Responsible Conduct of Gambling-Student Course
Notes”. 2018 &% 2 H
(https://www.liguorandgaming.nsw.gov.au/documents/collateral /RCG st

udent _manual.pdf)

Office of Responsible Gambling, “Strategic Plan 2018-2021"
(https://www.responsiblegambling.nsw.gov.au/ data/assets/pdf file/00
03/179508/CP5473 Office-of-Responsible-Gambling Strategic-

Plan A5 WEB FA.PDF)

NSW Department of Justice, “Annual 2016-2017"
(https://www.justice.nsw.gov.au/Documents/Annual%20Reports/justice-

nsw-annual-report-2016-17.pdf)
Gambling Help, "Gambling Help NSW Service Providers List”
(http://www.gamblinghelp.nsw.gov.au/wp-content/uploads/Service-

providers-contact-list-postcode-6-4-18pdf.pdf)

o RRIE

The Star Entertainment Group, “Annual Report 2017”
(https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/

59c4a45412abd9135d4971c8/1506059366596/2017.09.22 SGR+2017+

Annual+Report.pdf)

The Star Entertainment Group, “"Annual Report 2018”
(https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/

5ba87d05eeflal6551b7bb12/1537768809954/2018.09.24 2018+Annual

+Report.pdf)

The Star Entertainment Group, "Responsible Gambling Policy”
(https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/

56fdb2672fe131ac8a5af0f1/1459466857371/Responsible Gambling Polic

y.pdf)
The Star Entertainment Group, "Responsible Gambling Code”
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(https://staticl.squarespace.com/static/55f76728e4b0799db9586a8d/t/
58c89d9fcd0f684b3a011d97/1489542560804/Resp Gaming DL English.
pdf)
The Star Casino: License Review
Crown Resorts Limited, “Annual Report 2018”
(https://www.crownresorts.com.au/CrownResorts /files/81/817f60e1-
blef-46e4-b687-7b60140c0578.pdf)

o ZOAh
Australian Institute for Gambling Research & University of Western Sydney
Macarthur, “Australian Gambling Comparative History and Analysis”,
1999.0ct
(https://assets.justice.vic.gov.au/vcglr/resources/bb81f943-d854-40de-
8bab-b09d8bbd610f/australiangamblingcomparativehistory.pdf)
Productivity Commission, “Productivity Commission Inquiry Report-
Gambling”, Volume 1, 2010 & 2 B
(https://www.pc.gov.au/inquiries/completed/gambling-
2010/report/gambling-report-volume1l.pdf)
Kerry Sproston, Nerilee Hing & Chrissy Palankay, "Prevalence of Gambling
and Problem Gambling in New South Wales”, 2012 £ 4 H
(https://www.responsiblegambling.nsw.gov.au/ data/assets/pdf file/00
18/138123/Prevalence-of-gambling-and-problem-gambling-in-NSW.pdf)

® LV
The Star Entertainment group
(https://www.star.com.au/)

Betcare
(https://betcare.org)

(3) <hA
o Rl
Illegal Gaming Law (Law No0.8/96/M) (58 8/96/M 8BEE ANEEEIS)
(https://bo.io.gov.mo/bo/i/96/30/1ei08 cn.asp)
> B1% (BERFv>IL)
> 2% (58
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(Law No.10/86/M) (55 10/86/M 5iE4#E)
(https://bo.io.gov.mo/bo/i/86/38/lei10 cn.asp)

> HB5% (FIE)

Macau Gaming Law (Law No0.16/2001) (28 16/2001 s5E&#E IREISSEER

FAREEETE)

(https://bo.io.gov.mo/bo/i/2001/39/leil6 cn.asp)

Advertising Activities (Law No.7/89/M) (58 7/89/M 5L [EEEE))
(https://bo.io.gov.mo/bo/i/89/36/1ei07 cn.asp)

> 8% (FRIRES)

Gaming Credit Law (Law No. 5/2004)

25 2/2006 S5 FAM B IEERRERICTE
(https://bo.io.gov.mo/bo/i/2006/14/lei02 cn.asp)

Gaming Participation Law(Law N0.10/2012) CERPI4FRIITEIEZSE 10/2012 5%

B AREEE NIREIS TS A T RIBFAVR)
(https://bo.io.gov.mo/bo/i/2012/35/leil0 cn.asp)

£ 1% (BM)

F2% (hPINDOABZEIL)

F4% (Fr ) oFRIRIENSRE)

6% (BFERUNIZ IANOAZOELL)

£ 9% (WS /hBMER)

£ 10 % (BRSO RAENK)

12 % (58)

$£135% (ITHER)

Measures for the Implementation of Responsible Gambling (Instruction

No.2/2012)

YV V V V V V V V

o ZFREE
The Responsible Gambling Organizing Committee, “Report on Responsible
Gambling Promotions 2009 —2013", October 2014
(http://iasweb.ias.gov.mo/cvf/en/annualReport/RG-eng.pdf)

The Responsible Gambling Organizing Committee, “Report on Responsible
Gambling Promotions 2016”, August 2017
(http://iasweb.ias.gov.mo/cvf/en/annualReport/RG2016-eng.pdf)

The Resilience Centre, “Report of the First-phase pilot test of Responsible
Gambling Information Kiosk”, 17th December 2012 to 31st March 2013
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(http://www.ias.gov.mo/wp-
content/themes/ias/en/stat/cvf/CVF131003e.pdf)
The Resilience Centre “Service Report of The Resilience Centre —Problem
Gambling Counseling Service 2015”

(http://iasweb.ias.gov.mo/cvf/en/annualReport/2015 annualReport.pdf)

The Resilience Centre “Service Report of The Resilience Centre —Problem
Gambling Counseling Service 2016 “
(http://iasweb.ias.gov.mo/cvf/en/annualReport/2016 annualReport.pdf)

o K[z
SJM Holdings Limited, “Annual Report 2017”
(http://www.sjmholdings.com/en/investor-relations/financial-reports)

Galaxy Entertainment Group, “Annual Report 2017”
(https://www.galaxyentertainment.com/uploads/investor/23963050b1f4

d1e509eb2dea08edb48c313c035f.pdf)

Wynn Macau, Limited, “Annual Report 2017”

(http://media.corporate-

irnet/media files/IROL/23/231614/2018/Annual%20Report%20(English)

.pdf)

Sands China Ltd, “Annual Report 2017"
(http://investor.sandschina.com/phoenix.zhtml?c=233498&p=irol-

reportsannual)

MGM China Holdings Limited, “Annual Report 2017”
(http://en.mgmchinaholdings.com/ir-annual-and-interim-reports)

Melco Resorts & Entertainment Limited, “Annual Report 2017”

(http://media.corporate-
irnet/media files/IROL/20/206322/2017 US Annual Report (Form 20-
F).pdf)

o ZOAh
Davis Fong, Bernadete Ozorio, Ruby Chen Institute for the Study of
Commercial Gaming, University of Macau “ “Responsible Gambling” Policies
and Promotional Work: Retrospective and Outlook”
(https://www.um.edu.mo/iscg/rg/Responsible%20Gambling%20Policies%
20and%20Promotional%20Work Retrospective%20and%200utlook.pdf)
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® L7USIIR
Galaxy Entertainment Group Limited
(https://www.galaxyentertainment.com/en)

Melco Resorts & Entertainment Limited
(https://www.melco-resorts.com/en/home.html)

MGM China Holdings Limited
(http://en.mgmchinaholdings.com/)

Wynn Macau Limited
(https://www.wynnresorts.com/)

The Institute for the Study of Commercial Gaming, University of Macau
(https://www.um.edu.mo/iscg/)

Macao Polytechnic Institute
(http://www.ipm.edu.mo/en/index.php)

Bosco Youth Service Network
Macao Gaming Industry Employees Home
(http://www.gehome.org.mo/)

Macao Responsible Gaming Association
(http://www.mrga.org.mo/)

(4) Ry
o AR (MESH)
N=F>-JLFToNIVIEEEE (Landesgliicksspielgesetz (LGIUG) vom 20.
November 2012 (GBI. 2012, S. 604).)

(https://www.gamesundbusiness.de//fileadmin/user upload/Aktuelles H
eft/Gesetze/BW Landesgluecksspielgesetz.pdf)
N=7>-T2IFTINIIMBEREF > TV ESE (Interstate Treaty on Gambling)

(Staatsvertrag zum Gllicksspielwesen in Deutschland vom 15. Dezember
2011(Nds. GVBI. 2012, S. 190, 196))

(http://www.nds-
voris.de/jportal/?quelle=jlink&query=Gl%C3%BCStVtr+ ND&psml=bsvoris
prod.psml&max=true&aiz=true)
> B1E NEBRECER
> HB5% LS
> MRl Fv T IMKIFEO T U ROIZDDIEE
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o ZOAh

AL T OBILEAF RAYICHEFINT /R - ' — A A —EDLEBR OB =S — |
(T4 E DIz 2651, 2015 F 9 A)
(http://dl.ndl.go.jp/view/download/digidepo 9494205 po 02650004.pdf

?contentNo=1&alternativeNo=)

BINEAFI MYOEEBICEIITDMAEIRE] ((PMEOIZE 2651, 2012 4 10 A)
(http://dl.ndl.go.jp/view/download/digidepo 3567834 po 02530107.pdf

?itemId=info%3Andljp%2Fpid%2F3567834&contentNo=1&alternativeNo=

& lang=ja)

® L7USIIER

N=7F>-TINFTINIIMNAFE -T2 - FERZE (Ministerium flr Inneres,

Digitalisierung und Migration Baden-Wirttemberg)
(https://im.baden-wuerttemberg.de/de/startseite/)

Baden-Wiirttembergische Spielbanken GmbH & Co. KG
(https://www.bw-spielbanken.de/)

University of Hohenheim
(https://www.uni-hohenheim.de/en/english)
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KREER. NEEBOEFECIVEREE HISEEEANRMBULRERRZMOILDIEDNTT . A5,
B R TAFULIBRICEIERRESZERFICRDEEHDLIBHTHEVFIN, KAFRRESEOANEE. A6
BOMRICEFNBVEFEVEALEBIENM TOSIRRICHITT 2EDERFRET . . [BREZZITEOEF R
RUENLUBECHEWT, ZOBEROIEREEDTEMZRIEI 2D TERDFEA. Fo. RIREBRFETETHINE
ERICHULTOHMBELLEDTH), ARESBZHEH DV EARBREZOIE -2 AFHEBEULE=BEOARREED
FAICHUT, BRERE HITEEEANFIEERVUEHEOEEZESEDTEHIFR A,
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